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Purpose

• The last 10 weeks

• Supporting Australian Apprentices with claiming incentives
• Australian Apprentice onboarding
• Apprentices module
• Eligibility assessments
• Australian Apprentice Training Support Payment Claim 

Applications

• What’s on the horizon
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The last 10 weeks
The IT Development teams focused on bringing Apprentices onto ADMS, including building the Apprentice Profile 
module, adding Australian Apprentice Training Support Payment criteria to the Eligibility module, and preparing 
the Apprentice onboarding experience. 
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The last 10 weeks – Training Contract

• Employer ID and Apprentice ID is now displayed on the training 
contract right hand menu.  

• New Energy details section added for TCs with a 
commencement date of 1 January 2023 onwards. 



The last 10 weeks – Claim applications

• Departmental 
Administrators and 
Employers can now 
withdraw and reinstate 
applications.

• Statuses of Expired, Future, Ineligible and 
Withdrawn have been added to claim application 
life cycle.  



The last 10 weeks – Apprentices module



• Australian Apprentice Training Support 
Payment and New Energy Apprentice Support 
Payment added to Eligibility module

• Filter the Eligibility list display by Network 
Provider, Contract ID and Eligibility type.

The last 10 weeks – Eligibility module



Australian Apprentice journey in ADMS



Australian Apprentice journey in ADMS
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Australian Apprentice journey in ADMS

Connect

or

1. Navigate to 
ADMS home page

2.1 Sign in with myGov

*Must be linked to either ATO, Medicare 
or Centrelink

2.2 Sign in with myGovID

*Requires standard identity strength
*Requires connected myGov account



Australian Apprentice journey in ADMS

To use myGov:

• Must be linked to either ATO, Medicare or 
Centrelink

To use myGovID:

• Requires standard identity strength

• Needs to be connected to a myGov 
account



Australian Apprentice journey in ADMS

Confirm

3.1 Provide USI or 
3.2 Provide Apprentice ID

5. Validate your identity in ADMS4. Match your myGov or myGovID 
record in ADMS



Apprentices module walkthrough



Australian Apprentice journey in ADMS

Confirm

3.1 Provide USI or 
3.2 Provide Apprentice ID

5. Validate your identity in ADMS4. Match your myGov or myGovID 
record in ADMS



Australian Apprentice journey in ADMS

Claim

5. Make a claim in ADMS



Assessment 
status is ‘Ready’

Agree with ADMS 
assessment

Disagree with 
ADMS assessment

Override 
assessment

Complete 
assessment

Approve Training 
Contract

Incentive Claim 
Application is 

generated (if eligible)

Review assessment

Finalise Training 
Contract (‘Sent to 

STA’)

Network Provider Admin (NPAD)Network Provider Super User (NPSU) ADMS systemNetwork Provider Field Officer (NPFO) 

Assessment status 
is ‘Assessed’

Submit Training 
Contract (‘Ready 

for Review’)
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Australian Apprentice journey in ADMS



Australian Apprentice journey in ADMS

Claim

5. Make a claim in ADMS



Australian Apprentice Training Support Payment Claim Application 
walkthrough



Australian Apprentice Training Support Payment assessment 
walkthrough



The ADMS Project will continue to work on building out Apprentice and Employer 
Profiles, will introduce new Claim Applications and will be building a new ADMS 
feature called the Apprenticeships module. 

On the horizon you can expect to see:
• New incentive Claim Applications will be introduced for Hiring Incentive (HI), Australian 

Apprentice Training Support Payment, Living Away from Home Allowance
• Trade Support Loan (TSL) applications available in ADMS
• State Contract Managers using the new Apprenticeships Module.
• Network Providers will be able to update or add new bank account details for Employers and 

Australian Apprentices in the Employers and Apprentices modules

What’s coming up



Claim Applications

• Employers can claim Hiring Incentive from 1 January 2023

• Australian Apprentices can claim Australian Apprentice Training Support 
Payment from 1 January 2023

• Network Providers will begin assessing Australian Apprentice Training Support 
Payment and Hiring Incentive claims that aren’t automatically assessed

• Trade Support Loans and Living Away from Home Allowance in ADMS – watch 
this space



Apprenticeships

• Similar to Registrations in 
TYIMS

• Apprenticeships module 
will be released in stages

• State Contract Managers 
will have access before 
Network Providers



Bank account details

• Providers will be able to update 
the bank details of Australian 
Apprentices and Employers in 
ADMS

• Will be accessible from 
Employer and Apprentice 
Profiles



Tonight's updates 



Log a job using the Digital Solutions Support Portal

Help and Support

https://dese.service-now.com/digitalsolutions?id=sc_cat_item&sys_id=985cc4da1be649d05f760edbdc4bcbb5&sysparm_category=2782bcb0870185d4f84843380cbb35fe


Thank you for attending the 
Supporting Australian Apprentices in 

ADMS
webinar


